4. CITY OF HUNTINGTON BEACH
PUBLIC WORKS COMMISSION
@ INFORMATION ITEM

ltem No. PWC 08-07

SUBMITTED TO: Chairman Siersema and Members of the Commission
SUBMITTED BY: Travis K. Hopkins, PE, Director of Publicf%orks 4479\
DATE: February 20, 2008

SUBJECT: Rainbow Disposal Residential Service Update

Rainbow concluded the roll-out of automated residential service in October of
2007. All households in Hunfington Beach have been using automated carts
since October. In conjunction with the roll-out, residential trash collection routes
are served by Rainbow's new Compressed Natural Gas (CNG) collection
vehicles. The final CNG vehicle purchases are on order in specific locations that
require specialized vehicles for access. Rainbow has completed their in-house
CNG fueling infrastructure, and their public CNG fueling station is projected to
open in April.

With the completion of the roll-out, staff confinues to work educating residents
about common service issues, such as putting carts away between collection
days, proper use of carts, and options for handling trash in excess of cart
capacity. The education effort includes implementation of a semi-annual
newsletter. The first edition of the newsletter is being inserted in Municipal
Services bills this month and distributed at public counters in City Hall. The next
issue is scheduled for August. In addition to the newsletter, information items
regarding scavenging enforcement and bulky item collection have appeared
in Community Connections and are running on the TV3 electronic bulletin
board.

Attachments: Recycling Review Newsletter
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Environmental Improvements Come to Rainbow Disposal
Recyclables Recovery, Clean Vehicles and a New Fuel Help Enhance Our Community

ook at what Rainbow Disposal is

doing at its facility in Huntington

Beach to increase recycling and
enhance the environment.

Improvements to the
Material Recovery Facility

Rainbow expanded and upgraded the
existing Material Recovery Facility (MRF).
Construction of the new MRF addition
began in early 2007 and is now complet-
ed. It efficiently separates out the recy-
clables in the Blue Recycling Cart which
will yield more recyclable materials. Asa
result of the MRF upgrade, we are sending
less waste to the landfill and conserving
more natural resources.

Clean Collection Vehicles

In conjunction with the roll-out of the
new automated collection program,
Rainbow has been replacing the diesel-
powered residential fleet with cleaner
Compressed Natural Gas (CNG) auto-
mated collection vehicles. We completed
the CNG residential fleet conversion in

December 2007 with the addition of

2 more CNG collection vehicles. CNG
vehicles are cleaner and quieter than our
previous collection vehicles and help
reduce greenhouse gas emissions.

Your Help is
Urgently Needed!

Let’s Work to
Keep the Green Waste Clean.

e are finding that some folks are

placing trash into their Green Cart,

which should have plant waste only.
Any trash placed into your g
Green Cart harms the
program’s purpose — to
increase recycling. By sepa-
rating and keeping the
materials clean we can
reduce the amount of waste
going to the landfills.
Rainbow and the cities of Fountain Valley
and Huntington Beach are asking you to
please make sure that only green materials
are placed in the Green Cart. If you
periodically generate more trash than
normal, you can call in advance for the
special 10/4 Pick-up Program rather than
place trash in the Green Cart. Please
help keep the Green Cart trash-free so we
have a successful recycling program that is
also in compliance with State law.

Thanks for helping to
Keep the Green Clean

Compressed Natural Gas
Filling Station

Rainbow is committed to a cleaner and
healthier community. As such, we have
installed a CNG filling station on our
facility campus. This filling station, which
currently fuels Rainbow’s residential fleet
of clean CNG collection vehicles, will
also be open to the public in spring 2008.
Let’s share and clean up the air!

Why Should We Recycle?

*» Saves Natural Resources and Energy
» Enhances Quality of Life
» It’s State Law
» It’s Easy

Why Recycle? Many residents asked
this question recently as we transitioned
to automated trash collection. First of all,
the state law requires all cities to keep at
least 50% of all waste generated out of the
landfill. There is also pending legislation
which will increase that mandatory

Continued on Other Side




~ FREQUENTLY ASKED (QUESTIONS ~

Rainbow’s truck only collected one of my carts.
The other carts are still full. Why?

With the automated trash collection program, there are now up
to three trucks that pick up your carts: one for the BROWN
(trash) cart, one for the BLUE (recycling) cart, and one for the
GREEN (yard waste) cart. Collection begins as early as 7 a.m.
and can continue until 6 p.m. Each truck may come at a
different time of the day, so be sure to leave your carts out until
they have been emptied. Look inside to verify the cart is empty
before putting it away.

What happens to the materials in the Blue Cart
once they get to Rainbow?

Residents should separate recyclable materials from the trash and
place all recyclables in the BLUE recycling cart. Once Rainbow
picks up the BLUE cart, the mixed recyclables are still sorted
and processed by type (paper, glass, various plastics, aluminum,
etc.) at Rainbow's state-of-the-art Materials Recovery Facility
(MRF). The advantage of the new system is that contamination
of recyclables is greatly reduced, which allows you to recycle
more matetial. The result is less waste going to the landfill and a
cleaner environment for our residents.

Why Should We Recycle?

Continued from Front

amount to 75%. Beyond complying with state laws,
recycling is beneficial for a number of reasons. One ton of
paper from recycled pulp saves 17 trees and 7,000 gallons
of water. Recycling an aluminum soda can produces

95% less air pollution and 97% less water pollution than
making that same can from virgin ore. Recycling reduces
energy consumption in the manufacturing of goods. That
same ton of paper from recycled pulp saves 4,200 kilowatts
of electricity, 390 gallons of oil, and prevents 60 pounds of
air pollutants.

Each day more evidence surfaces about the extent to
which human activity is harming our natural environment,
in many cases irreparably. By recycling, reducing and
reusing our waste items, everyone can do something to
ensure continued compliance with state law, conserve
natural resources, and reduce energy consumption.

What do I do if someone has parked their vehicle

where my carts need to go?

As long as a vehicle is parked legally, the City cannot issue tickets
or require the vehicle to be moved. The City is unable to reserve the
public right-of-way for exclusive placement of trash carts on trash
day. Residents are encouraged to look for an alternate location for
the carts. If parking space is particularly tight, you can place the

carts in the street at the base of the driveway. Just remember to place
the carts 1 to 2 feet apart, side by side and away from obstructions.

What do I do with large items or extra bags of trash
when my carts are full?

With the change to automated collection, the City and Rainbow
established a new “10/4 Pick-Up Program,” which allows house-
holds to schedule special collections of up to 10 items per appoint-
ment. Each household may request this up to 4 times per year. If
you need more that 4 special pick-ups per year, you may request
an item by item pick-up for $20.00 per item or you may order a
Rent-a Bin. Contact Rainbow Disposal at 714-847-3581 to
schedule your special requests. Most 10/4 pickups are scheduled
for your next regular trash day, and a minimum of 48 hours notice
is required.

“45:million tons of waste are generated:
s. Residents of Huntington Beach and’

ining the effort to recycle by using their

RECYCLING TIPS: Recycling is a change of habit that can create a
better environment for us and future generations.
* Use a recyclable basket in your kitchen.
¢ Share and encourage recycling ideas with friends and family.
¢ Buy products that can be recycled at the end of their useful life.
® Buy products that contain recycled materials.

=y

Rainbow Disposal Co., Inc.
Huntington Beach, California 92647-1026

P.O. Box 1026

A World Beyond Waste
(714) 847-3581
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