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SUBJECT: ALERT OC 

 
1. Purpose:  To establish a policy and procedure governing the use of the 

ALERT OC mass notification system. 
 

2. Authority:  Section 401 of the Huntington Beach City Charter 
 
3. Application: This regulation shall apply to all departments and personnel. 
 
4. Definitions: 

 
4.1 ALERT OC 

Alert OC is a mass notification system designed to provide timely and 
accurate information to residents, businesses, and employees during 
emergency situations.  The system is web based, allowing messages to 
be sent from any location with Internet or phone access. 
 
Alert OC is funded through the County of Orange Operational Area.  
There is no fee associated with its use when an emergency message is 
sent to the public.  Alert OC may also be used internally as an employee 
notification system.  When used in this manner, there is no charge 
provided the message is sent only to City employees. 
 

4.2 Director of Emergency Services: 
The City Administrator is the Director of Emergency Services. 

4.3 Emergency: 
Emergency is defined as "imminent or perceived threat to human or 
animal life, and/or property. 

4.4 Emergency Message: 
Examples of emergency messages include, but are not limited to: disaster 
notifications, evacuation notices, public safety emergencies, public health 
emergencies, or any notification to provide emergency information, 
including critical missing persons. 

4.5 Internal Communication: 
Alert OC messages sent only to City employees.  

4.6 Message Types: 
4.6.1 “Priority Communication” 

A message that has been scheduled to go to all available numbers and e-
mail addresses for the selected contacts.  These messages are given top 
priority in calling queues. 



Page 2 
 

506   

4.6.2 “Community Outreach” 
A general announcement message that has been marked to go to the 
primary phone for each selected contact. 

 
4.6.3 “Interactive Survey” 

A message with the ability to ask recipients a question and get a 
response from them via their telephone keypad. 

 
5. Policy:  All departments using the ALERT OC system shall adhere to the 

procedures in this regulation. 
 
6. Responsibilities: 
 

6.1 Police Department / Fire Department  
The Police Department and Fire Department shall share responsibility for 
coordination of system users and security. 

6.2 Emergency Operation Center 
Fire Department Emergency Operation Center personnel shall be 
responsible for public data management within the system. 

6.3 Department Heads: 
Department heads shall be responsible for the use of the system by their 
personnel. 
 

7. Procedures: 
 

7.1 Emergency Message (EOC Activated): 
7.1.1 Complete an “Alert OC Activation Form.”  (An electronic version can be 

found in the “Forms & Template” area on SurfNet.) 
7.1.2 Submit the message to the Director of Emergency Services, or his/her 

designee for approval. 
7.1.3 Contact the Police Department or Fire Department liaison present in the 

EOC and request assistance in completing the message process in the 
“Alert OC” system. 

7.1.4 If a Police Department or Fire Department liaison is not present in the 
EOC, contact the Police Department Watch Commander and request 
assistance in completing the message process. 

 
7.2 Emergency Message (EOC not Activated): 

7.2.1 Complete an “Alert OC” Activation Form.”  (An electronic version can be 
found in the “Forms & Template” area on SurfNet.) 

7.2.2 Contact the Police Department Watch Commander and submit the Alert 
OC Activation Form to the Watch Commander for approval.  

7.2.3 The Police Department Watch Commander and Police Department 
Communication Supervisors shall be responsible for ensuring the 
message is sent. 

 
7.3 Emergency Message Back-Up Procedure:  In the event there is no one able to 

access the Alert OC system and generate an emergency message, assistance 
can be obtained by contacting:  
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• Blackboard Connect vendor 24-Hour Client Care Line at (877) 428-9411, or 
by contacting the Orange County Sheriff’s Department Communication 
Center. 

 
7.4 Internal Communication  

7.4.1 Contact the Alert OC administrator within your department for assistance 
in sending a non-emergency internal message. 

 
8. Attachment 1—Quick Start Guide:  Alert OC (Blackboard Connect) Quick Start 

Guide 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
______________________________________ 
Fred Wilson, City Administrator 
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Attachment I: Quick Start Guide 
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