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March 10, 2009
SUBJECT: SUMMARY OF 2008 ACCOMPLISHMENTS

Modern urban planning encompasses analysis of land use trends,
local identity and history, respect for natural heritage, and
understanding of a city’s character, traffic patterns, utilities, and
natural hazards, such as flood zones. Planners are important in
managing the growth of cities, applying tools like zoning to determine
the best land use, promoting green building concepts and energy
conservation, and conducting environmental reviews to mitigate the
impacts of development. Enforcement of the zoning code ensures the
implementation of neighborhood standards. Planning departments
traditionally contain two or three divisions to perform these functions.
The City of Huntington Beach Planning Department follows this model
and consists of the following divisions:

& Advance Planning — maintains the General Plan, conducts
environmental reviews, processes long-term projects, and
updates policy documents;

& Current Planning — reviews and processes development
applications according to the General Plan and Zoning Code,
staffs the zoning counter, and provides plan checking services;

& Neighborhood Preservation/Code Enforcement — responds
to complaints regarding property maintenance issues and code
violations, maintains compliance with the Zoning Code, and
eliminates blight within the city’s neighborhoods.

The Planning Department successfully completed several projects in
2008, including the Huntington Beach Wetlands Restoration Project,
the Flood Management Plan Annual Review, and the Housing
Element Update. Our projects ranged from large, such as The Amstar
Red Oak (Ripcurl) Project and Village at Bella Terra (Phase Il), to
small, such as assisting City homeowners with room additions and
remodels. In addition, our Neighborhood Preservation/Code
Enforcement staff conducted six Neighborhood workshops throughout
the community. Enclosed you will find a summary of all our
accomplishments in 2008. Congratulations to the Planning Staff for
another great year!

Sincerely,

Scott Hess, AICP
Director of Planning

CITY OF HUNTINGTON BEACH QUALITY SERVICE MISSION STATEMENT:

“To maintain a safe community, a high quality of life, the most cost-effective and highest quality service, facilities,

and products in response to the changing needs of our community.”
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g ADVANCE PLANNING DIVISION

The Advance Planning Division staff worked on numerous projects this past year. A list of key Advance
Planning projects is provided below.

State Department of Housing and Community Development approved the updated Housing Element
Coastal Commission approved the Parkside Estates Land Use Plan

Coastal Commission approved eight minor amendments to the HBZSO

City Council approved the Draft EIR and CUP for the Senior Center project

City Council approved The Amstar Red Oak (Ripcurl) Project and The Village at Bella Terra project,
including EIRs, General Plan Amendments, and Zoning Text and Map Amendments

Released the public review draft of the Beach/Edinger Corridors Specific Plan, and held four public
meetings

Mitigated Negative Declaration for Talbert Lake Water Quality Project completed and approved
Worked on update to the City’s Affordable Housing Ordinance

Continued work on the General Plan Circulation Element Update

Met with the FAA and Long Beach Airport regarding Aircraft Noise issues and solutions

Retained consultant and began work on the Bolsa Chica Lowlands Annexation Study

Began work on annexation and pre-zoning for the Goodell Site on the Bolsa Chica Mesa

Retained consultant and began work on Historic Resource Survey

Worked on updates to the sign code and design review board provisions of the HBZSO

Began work on the Downtown Specific Plan update

Reduced six entitlement processing fees; eliminated fee for Administrative Permit — Personal
Enrichment

The Division also continued work on a number of ongoing and recurring projects, including providing staff
support for committees, boards, etc.:

Floodplain management activities (annual review of FMP, monitor new construction)
Published the 2007 Department Annual Report

Managed the Department web site

Publication of Department Newsletter

Review and respond to environmental documents prepared for other jurisdictions
Ad Hoc City Council Committee on Affordable Housing

Environmental Board

Environmental Assistance Committee

Zoning Administrator

Planning Department Intern Liaison

Planning/Zoning Counter

The Advance Planning Division staff also completed Current Planning assignments, including:

Facilitated issuance of building permits for The Strand and Pacific City
Processed Zoning Administrator and Design Review Board entitlements

Finally, in terms of notable outreach and training, the Advance Planning staff participated in the following:

Neighborhood Outreach Workshops providing information on Green Building opportunities
Presented a review of major projects to the Orange County Board of Realtors

Provided a training session on Air Quality Issues and Regulations to the Huntington Beach
Leadership Academy.

CITY OF HUNTINGTON BEACH QUALITY SERVICE MISSION STATEMENT:
“To maintain a safe community, a high quality of life, the most cost-effective and highest quality service, facilities,
and products in response to the changing needs of our community.”



g CURRENT PLANNING DIVISION

The following is a summary of 2008 accomplishments by the Current Planning Division:

Staff support at the Zoning Counter:

Provided customer service to an estimated 9,500 (38/day avg.) telephone calls and 9,341 (38/day
avg.) walk-in zoning inquiries

Received 291 zoning and entitlement applications for processing

Performed 1,169 over-the-counter plan checks for zoning conformance

Performed 891 plan checks for zoning compliance; plus 135 grading and 47 landscaping plans
Processed 767 certificates of occupancy for new and change of businesses

Processed 62 requests for address assignment

Issued 4 letters confirming property exemptions from flood insurance

Issued 19 zoning conformance letters

Received 783 (3/day avg.) calls inquiring about flood information

Mailed approximately 15,200 flood information brochures to properties in floodplain

Received and responded to 103 Citizen Inquiries via Administration

Answered 122 emails received through the Department’s webpage

Conducted 21 counter staff meetings and reviewed 66 issues/topics

Implemented Q-matic tracking system for counter customers

Implemented FAQs for the Surf City Pipeline for website inquiries

Entitlement Processing:

¢ Planning Commission - reviewed 51 items at study sessions and processed 47 applications/items at

22 meetings
Zoning Administrator - processed 94 applications at 44 meetings
Design Review Board - processed 42 applications at 15 meetings
Development Assistance Team — reviewed 45 issues/concept plans at 32 meetings
Project Review Staff meetings — reviewed 238 issues/entitlements at 44 meetings
Processed 28 Administrative Permits by Planning staff
Processed 6 final parcel maps, 1 final tract map and 5 Lot Line Adjustments
Mailed approximately 32,016 public hearing notices

Projects reviewed by the Planning Commission:

The Village at Bella Terra Phase Il
HB Wetlands Restoration

CVS Pharmacy

Housing Element Update

The Amstar Red Oak (Ripcurl) Project
Pacific View — Mixed Use Project
Sign Ordinance Amendment

Towers at Bella Terra Parking Controls
Montessori Preschool HB Motorcars — Readerboard Sign
Metro Q Restaurant — Appeal Flood Management Plan - Annual
Makari Building — Appeal Review

Demesne Building — Appeal Sawyer Residence — Appeal

Herman Residence - Appeal Black Bull Chophouse — Review
Taddeo Residence - Appeal e Lebard School — General Plan
Gothard Street — General Plan Conformance

CITY OF HUNTINGTON BEACH QUALITY SERVICE MISSION STATEMENT:
“To maintain a safe community, a high quality of life, the most cost-effective and highest quality service, facilities,
and products in response to the changing needs of our community.”



L) NEIGHBORHOOD PRESERVATION/
©L% CODE ENFORCEMENT DIVISION

In 2008, the Code Enforcement/Neighborhood Preservation Division continued its efforts in maintaining and
improving the City’s quality of life through education, communication, and enforcement actions. Throughout
the year, the division opened 3,356 new cases, conducted 7,901 inspections, and resolved 3,521 cases,
with a voluntary compliance rate of 97.5%.

Overview of 2008 Code Enforcement activity:

o Received/returned over 17,180 phone calls. This includes receiving and responding to complaints,
follow-up with violators and complainants, and providing general information and resource referrals
to the public about Code Enforcement and Neighborhood Preservation.

o Conducted six Neighborhood Workshops to proactively inform residents of the City’s Neighborhood
Preservation, Housing Rehabilitation, and Green Building efforts, the various tools and resources
available through these programs, and to encourage residents to take active roles in preserving the
quality of their neighborhoods.

o Initiated 2,546 proactive cases to address violations observed by officers before receiving a
complaint from citizens, and responded to 810 service requests from residents to address code
enforcement violations

¢ Conducted 240 on-site visits with property owners, explaining code requirements and providing
resource referrals to assist them in their effort to maintain their properties to the City’s standards

o Issued 511 Notices of Violation to encourage voluntary compliance and 86 citations for non-
compliance when voluntary compliance was not achieved

o Coordinated efforts with the Public Nuisance Task Force to address 38 nuisance properties with
the cooperation of Police, Fire, Building, Public Works, and the City Attorney’s Office.

e On average:
v’ Gained compliance and successfully resolved violations within 30 days
v Responded to 79% of all complaints in one day or less.
v Inspected 85.5% of all complaints within 48 hours.

Break down of Top 10 Code Enforcement Complaints in 2008:

Rubbish/Refuse
Accumulation 20%

Lawn Parking 9% Violation Total Cases

Discarded Furniture 622

Const. wio permit 6%

Signs/Banners 4%

Discarded Furniture
2%

Hazardous/ Unsanitary
Premises 2% Lawn Parking

Unsightly Fence 2% Construction Without Permit 145

Faulty Weather Protection “

Abandoned/Inop
Vehicles 12%

Unsightly/Dilapidated Fence 45

Faulty Weather
Protection 3%

Overgrown/Dead
Vegetation 15%

CITY OF HUNTINGTON BEACH QUALITY SERVICE MISSION STATEMENT:
“To maintain a safe community, a high quality of life, the most cost-effective and highest quality service, facilities,
and products in response to the changing needs of our community.”
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