What You Need to Know About
Your New Pharmacy Benefit

City of Huntington Beach




Agenda

= Your prescription drug plan is changing
= Why Medco?

= Benefit plan features

Drug coverage
- Co-payments

= Using your prescription drug benefit

Retail pharmacies
- The Medco Pharmacy

= Getting started with mail order
= Getting started with medco.com®
= Generic medications

= Where to go for more information

medco
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Your prescription drug plan is changing

= Effective January 1, 2010

medco

- Your prescription drug plan will be

administered by Medco.
- This plan will replace your current plan

with Blue Shield of California o

. L Your Prescription Drug
- Stop using your current prescription card. ,
Benefit Handbook

In December you will receive a
Welcome Kit containing:

- “Your Prescription Drug Benefit Handbook”
- Prescription ID Card
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Prescription drug ID card

www.medco.com

RxBin 610056

RxGrp 123456789876543

Issuer Medco

ID No. 99999999999999999999
Name John Q.Sample

medco

medco



Why Medco?

= Medco is a leading pharmacy benefit manager (PBM), with the
nation's largest mail order pharmacy operations. Through advanced
pharmacy, Medco improves health and lowers the total cost of care
for you and your company.

— We serve 1 in 5 Americans

— Ranked #1 on Fortune’'s “America‘'s Most Admired Companies List” within
the Health Care: Pharmacy and Other Services sector.

= Ranked 3" in the U.S. based on "Innovation," trailing Apple and Nike.

— medco.com® is used by millions of Medco members to save time, order and
manage their prescriptions, research health information, and identify savings
opportunities.

— Powerful discounts which help reduce prescription costs for you.
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Benefit Plan
Features



Your plan encourages you to choose

plan-preferred medications and generics

Your new plan covers a broad range of medications that fall into 3
categories. :

= Generic Medications
- Will cost you less than plan-preferred and non-preferred medications.

= Plan Preferred Medications

- A broad list that includes more than 1,800 brand-name drugs. Drugs on this
list will cost you less than non-preferred medications.

= Non-Preferred Medications

- Brand-name drugs which are not included on the plan preferred list. You will
pay the most toward the cost of these drugs.

Note: Co-payments for these categories vary
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Using Your
Prescription Drug Benefit



Using your ID card at your local
pharmacy

= Access to more than 60,000 Vi _ _
pharmacies nationwide. onay saving tips
= Generic and plan-preferred
= Use a retail pharmacy to purchase medications will cost you less

medications for an acute or than_ nor_"preferred
. medications.
temporary condition, such as

antibiotics. = Consider using the Medco
Pharmacy for long-term

= To locate a participating pharmacy: LUl IeIA:

— Go to medco.com®. Select “Find a Local
Pharmacy”

— Or call Member Services

— Member Services phone # will be
provided on your Medco ID Card
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Using the Medco Pharmacy

= The Medco Pharmacy is your mail-order
pharmacy.

= A convenient, safe, and cost-effective way to
have certain medications delivered right to your
door.

= The perfect choice for medications you take on
a chronic basis, such as those used to treat:

- Asthma - Hypertension
- High cholesterol - Depression
- Diabetes - Gastrointestinal conditions

= To learn more about the Medco Pharmacy:
- Go to medco.com®.
- Review your Welcome Packet

- Call Member Services
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Get pharmacy help from experts in
specific conditions

= If you take a medication to treat a
chronic or complex condition you have
access to a Medco Specialist
Pharmacist.

- _ _ How to access Medco’s
= Specialist pharmacists are specially Specialist Pharmacists
trained in the medications used to treat

specific conditions. = Fill your prescriptions through
the Medco Pharmacy; or

= Specialist Pharmacists compare your . Call Member Services and ask to

mail-order prescription to your personal speak to a pharmacist about your
health profile. condition

—If a potential drug interaction or other
safety issue arises, your doctor will be
contacted and, together, we will take the
necessary steps to safeguard your health.
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Quality, convenience, and cost savings
begin with mail-order

= Medications are shipped right to your door at
no charge. No more waiting in line at the retail
pharmacy.

= Highly sophisticated technology is used to ensure
the right medication goes into the right bottles and
is delivered to the right patient — every time.

= Getting a 90-day supply--in most cases--means
fewer trips to the pharmacy and less time spent
planning for refills.

= Medications can be ordered by phone or internet at
medco.com® any time of the day or night — quickly
and easily!

= Spread your prescription payments over three
credit or debit card installments so you don’t have
to pay all at once.
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Using the Medco Pharmacy

New Prescriptions

Ask your doctor to write a 90-day prescription, with

refills up to one year as appropriate )
= Mail-order forms can be

obtained through

Option # 1 medco.com®

Ask your doctor to fax the prescription to Medco

= Print and bring a mail order fax form to your doctor
= Have your doctor fax the completed form and send to Medco*

= Prescriptions are processed and delivered within 5-8 days (after
receipt of your prescription)

Option # 2
Mail in your prescription

= Print a mail order form
= Mail prescription to the Medco Pharmacy

= Prescription will be delivered within 7-11 days (from the day
you mail it to us)

* Prescriptions faxed to Medco can only be authorized when faxed from the doctor’s office. Members
cannot fax prescriptions in themselves.
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Using the Medco Pharmacy

Refill Prescriptions

= When you have 14-days’ supply of medication
remaining, you can order refills:
-Online at medco.com,
-Call us toll-free, or
-Mail-in refill slip (included with your prescription order)

= Have your prescription refilled automatically and
sent with Worry-Free Fills™

= Refills processed and delivered within 3-5 days
(online or phone orders) or 6-8 days (mailed-in
orders)

© 2009 Medco Health Solutions, Inc. All rights reserved.

Tip
= Refills remaining on prescriptions
filled at retail, can be transferred

to the Medco Pharmacy using
medco.com

medco



medco.com



Manage your family’s prescriptions easier
with medco.com”

Saarch | Tuems of Usa | Privacy

= It's easy to get started and completely
medcor secure.
:'I:‘Irmr.-'.'c-n:all:-'.'\d!a"rulcr‘. ;::‘:: _ﬂ = Open 24 hours a. da.y’ 7 dayS a Week
= Check your prescription plan benefits and
T coverage
= Access drug information and pricing — as well
as opportunities to save
—— = Point-and-click to order refills
JrmmmmemeSsmemssss e Check on shipments
= Review your prescription history

= Access to My Rx Choices® — Your personalized
savings tool

= Health & wellhess information

= Purchase over-the-counter items with the
Medco Health Store

= Locate retail pharmacies
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My Rx Choices”

What is it and why is it unique?

Terms of Use | Privacy | View messages | Logeut

= Comparison-shop for available lower-cost MEJCO® [remomirems

_Health & weliness | Nonpeescription items |

a|tel’natlveS :“:*';;;Rx Choices

Choose altermatives (or your duLlur to consider and dick. the "ocontinue® button to go 1o the nexe step,
Fer yaur W 5t-enst manicaban availabla 3t this tma, THAre may BE mulbpla [Dwar-£ost SEamatves

= Lower-cost choices are checked in real-time . v i 2‘."Z’uf,"fL“,l.'S‘m;C'.".Lf.‘”,'3.:&“ﬁ.:*?.ui”iut‘{u.:.”.ﬂ“[r..’.,".J.Fu-.‘lf..,‘.:LT?L‘l::E.".‘Z:.“"“.““ o r ""‘ "
along with possible drug interactions '

Have s question? Need help? les

Lower cost choice

= Accupril 5 mG Tast $249.00 @ autivapril fats § MG Table $60.00 S189.00
brand) Dar yoar (generic equivalentll; par ymar o tane
Dusagn: 3 Tables, once & day Dosage: 1 Tablet, ance & dap Lkt

= “With-a-click” option to have Medco contact i i, IR
physicians on your behalf to request approval for e | A I

- . . . o Gl'ucopnage Tabs sun Nc Tal u l .‘.:;’:.E.ﬂ I !:\E'zmlﬂ'::(l::‘ag? 00 M3 Tablet .‘.f.“{:‘: £260.36
equivalent conversions received through mail

fan.80 #1401
fer 30 days far 90 days

= A printable kit is available to review options with . ..o, s e s

ettt e B R {generic allermative D)
Ciaghan: L Capiuls, 486 & dby Dessoe: § Tablet, ooee a day FACEE

your doctor and request prescriptions for lower- e eslntn
cost alternatives

14102

1670 Pharmac v Musden Dy Mail #1500
fer 30 days + Covarage ites sy Apols Far 90 daps

= Access to Consumer Reports Best Buy e oS R oue | e
Drugs™ recommendations when appropriate -

T HRngE

§a2.34 #1008

for 30 dapt for 30 dups
Savings per year: £997.76
(e previaus Your choices could save you $997,76 out of a possible $997,76 once your @

doctor approves, When you click the “continue™ button, your choices will also
he checked for possible drug interactions.

*Patental savings are caloudated using today's pricing. Prices may change throughout the year, Any patental savings may also vary based on
deductbles, benefit caps, plan design, or any other plan imitatons, all of which may change throughout the year.

Soena altamatives may not represent the rec of Medco's indap Pharmacy ard Therapautics Cammittes, Also, choosng lowar
cast atermatives may reslt n Medco receving reoates

VLS. Patert Pendng
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My Rx Choices” offers

Terms of use | Privacy | Wiew messages | Logout

®
medc.o | Prescriptions & benefltsk Health & wellness )~ Nonprescription items

Go to: Prescriptions » My Rx Choices

iterns in cart: 1 visw details
My RX ChOiCES“' Have a question? Need help? learn more >> ‘ / \

Choose alternatives for your doctor to consider and click the "continue" button to go to the next step.
For your convenience, we've preselected the lowest-cost medication alternatives available at this time, There may be multiple lower-cost alternatives. by_side d rug

information
&

Easy-to-
understand
definitions of
complicated

= To review other alternatives, which could have the same or =imilar pricing, click the “view other alternatives” link for each medication.
= To remain on your current medication, select the radio button to the left of the medication name,

A}

If you received a letter from Medeo regarding potential savings using My Rx Cheices, the savings may be different from what is displayed below because My Rx Choices uses the most current pricing b

Serall to continus & f \
YOU SAVE

Access to

Landicatian

You pay Lower-cost choice

You pay

¢ Glucophage Tabs so0 M3 Tablet $319.20 W&bs 500 MG Tablet 260.36
terms {brand) per year (generic equivahtD)) $ Consul ner
Dosage: L Tablet, onee a day Dossgs: 1 Tablet, once 5 day per year

Pharmacy: Retail $26.60 Pharmacy: Medco By Mail $14.71 e Repo rtS BeSt
- Coversge rulss mav apply. for 30 days « Coverags rules may apply. for 90 days
- How much doss my plan pay? « How much does my plan pav} —_— Buy D rug
K \ « Get different results with diffsrsnt davs' supply snd quantit + Compare drug information g f =
. iInformation
(o ZOCOF 20 MG Tah. $201.12 simvastatin tabs 20 MG Tablst $60.00 / k
EXplaIn my C (brand) - per year ® (generic equivalent() ™ per ysar 141.12 J
- ’T] - Dosage! 1 Capsule, once a day Dosage: 1 Tablet, once a day per year
SaV|ngS glves = P Explain my savings 7~ N\
it t
members e WD) [revaneraenaees | || DUR alerts as
i [ Pharmacy: Retail $16.76 Pharmacy: Medco By Mail a ro rlate
detaI|S abOUt - . for 30 days - Potential druq interaction with:4—_ for 90 days \_ pp p
H Nefazodone hcl tabs 4k
how the option ) + Coverage rles mey gl
Id » How rmuch does my plan paw? \
cou cost wut !’! Clear‘

‘ fazodone hel tab b £120.00 fazocione el (aDs T " $60.00 i RER i
K‘them IeSS o ge;nzfcc; lone hel tabs 150 MG Tabs G IS ("gin?fg one hcl tabs Feo-nn $60,00 Identlflcatlon

Dosage: 1 Capsule, once a day Dosage: 1 Tablet, once a day per year R
_ Explain mv savings f p I
Pharmacy: Retail $10.00 Pharmacy: Medco By Mail $15.00 o Ote ntla
- Potential drug interaction with: far 30 days - Potential drug interaction with: far 90 days D e CTeoa oS -
simwvastatin tabs ik simvastatin tabs 4k ; SaV| n gS

= Cowerage rules may apoly. = Coverage rules may apply. \

f 1 =How much daes m lan £ ow much does my plan pay?
Information on e mmmm— - Comoate drus pformationi®
plan-paid

amount

\.

[
Savings per year: $461.48 Up to 25

<< previous ) Your choices could save you $461.48 out of a possible $461.48 once your doctor approves. @ pOSSI ble Iowe r-
cost

S alternatives

. S
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Medco Health Store™

= Access to a broad array of consumer
health products, organized by health
condition

me(]ccr Medco Health Store™

Home | Specidized Care | Everyday Remedies | Diet & Mutrition | Personal Care | Supplies & Equipment | Sale

= After you’ve shopped once, a list of your e ian @
previous purchases is provided, so your
favorite items are always just a click Sosialio cre

Arthritis & chronic pain Medco Health Store™
Diahetes

aWay Digestive conditions A convenient and affordable
Emotinnal wellness online drugstore that allows
Heart disease you to shop by specific
Oncology care condition and stock
Respiratory conditions your medicine cabinet

= Availability of a wide range of products, Honens bea with tr tams v ecd.

L - Everyday remedies
at Competltlve prlces Aches & pains L

Allergy & sinus
Cald, fever & flu

Digestion relief =
Euve & ear care Click here fo

= The drug interaction checker can detect SAVE 16
certain combination of medicines that #
may result in side effects or inhibit your Fofness & ey -

Eitness nutrition

GET 320 OFF Click here to save!

Buy 4 CrestorOralB _

) ;-“—IC:;GWHRS : . itemsand get @5
o7 count join i
| | supplement! e, ’1,5 52 OFF! a

eatured items:

medicines from working. — — -
Supplements & viteming i’ =

= Obtain FSA reimbursement for qualified
purchases

®
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How do | register for medco.com”?

= Type www.medco.com in your browser
to get to the site.

= Click (2504500, and follow the

simple on-screen instructions.

= You’ll need your member ID number,
which you will receive in December.
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Generic Medications



Generic medications
Save money without compromising quality or safety

= A generic drug is an equivalent product to the brand name drug and
contains the same active ingredients

= Generic medications typically cost 30-60%6 less than their brand-
name counterparts

= Generic versions of a drug MUST be approved by The U.S. Food
and Federal Drug Administration (FDA)
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How can | remember generic names?

The good news is that you Asic your doctos
, and/or pharmacist
don’t have to!

= If your medications are
available generically

= Your doctor will indicate on your
prescription that generics can be
dispensed, or will write the name of

the generic drug. = If generic medications are

right for you

= Your pharmacist can answer any
specific questions about generic
medications.

= If there are any risks if you
change from a branded drug
to a generic drug
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Thank you!

We look forward to serving your prescription
benefit needs
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