
How to access MyHB via the City’s website 

 

1. Click on “Report an Issue” at the top right corner of the City’s website (circled in red below) 
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2. Click on “Code Enforcement” (circled in red below) found on the “Report an Issue” page 
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3. A “Code Enforcement Investigation Request” box will pop up (shown below) click on “OK” 
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4. A form will appear where you have the ability to describe the issue, select the location via an interactive 

map, upload photos, etc. Follow the prompts and submit your form when complete. You will receive confir-

mation that the City has received your request with follow up communication 
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5. You will receive a confirmation email with the assigned MyHB # (shown below), you may use this number 

6. Upon receipt by Code Enforcement, you will receive an update via email similar to the one shown. You 

may respond above the line in the email (circled above) to add additional information, comments or ques-

tions 

PLEASE REMEMBER TO INCLUDE YOUR CONTACT INFORMATION TO BETTER ASSIST CODE ENFORCEMENT 

WITH PROVIDING A RESPONSE 


